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摘要: 

過去，圖書館扮演知識保存及傳遞的典藏庫角色。網際網路和數位技術的興

起，改變了人與知識互動的方式，影響了知識的生產和獲得方式。圖書館存在於

數位資料主導的技術環境，必須調整管理和服務的政策和做法。 

有關數位時代帶來的變化和影響，世界上許多圖書館面臨管理和服務方面的

的嚴苛考驗和挑戰。他們正積極改變，以因應數位時代做好準備，並逐步轉型和

進一步投資資源，以創造新的空間，新的服務和新的學習機會。 

此專題報告將呈現美國圖書館調查、統計結果及趨勢報告，以了解圖書館最

新發展，並將介紹一些圖書館空間、家具、服務、館藏管理、行銷推廣及館員角

色翻轉的實例。 

 

Abstract: 

Throughout history, libraries have been repositories for the preservation 
and dissemination of knowledge. The advent of the internet and digital 
technology has changed the way man interacts with knowledge, affecting both 
the way knowledge is produced and the way it is obtained. Libraries exist in a 
technical environment dominated by digital data, the internet, and 
cloud-computing. It is necessary to make adjustments to management and 
service policies and practices.  

In the light of the change and influence wrought by the digital era, many 
libraries in the world faced serious tests and challenges regarding management 
and service practices. They are changing to prepare themselves for the digital era 
and are transforming themselves and investing further to create new space, new 
services and new learning opportunities. 

This article will present some findings and results of US libraries’ surveys, 
statistics and trend reports to know the recent developments of library and will 
show some cases of library transformation in architecture, space and furniture, 
service, collection management, promotion, librarian. 
 

 


